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to TERMHiAL DEVlCe SOFTWARE PTOOUCES ERROR 

1 1 UPWARD-TRANSf ERRING THE ERROR tNFORMATIOH TO DEVICE 
UANACEMEM PROXY MOOULE VIA THE INFORMATXW 
OPWABO-TRANSFEBRIKC IMTERFACE 

12 DEVICE MAHACEMEm PROXY MOOUIE UPWARO-TRAMSFHW THE dmOR 
WFORMATKM TO DEVICE UAHAGE UEJIT SERVER 

ta WHETHER CAK IT SOLVE SAID ERROR? 

U OeviCE MAHAGEHENT SERVER SEMOS THE ERROR MFORMATION TO THE 
lUUNTENANCE SYSTEM OF SOFTWARE PRCWIDEH VIA THE IMFORMATION 

UPWEMO-TRANSrCRIVKO MTEKFACt 

« THE UAMTENAIICE SffiTEU OOWNVWaiXTlMIISFERS Tfffi ERROR 
CORRBCTIOH 80FFWABE RWCMGE VIA THE KFORMATION 

UPWARD-TRANSFERRIKO NIERFACE 

te DEVICE HANAGEMOIT SatVER OOUPLETES THE CORRECTION FOR 

TERWOMAL DEVICE SOFTWARE A0COR0i»IG TO THE DEMTIFICATED OMA Oy 

PROCESS FLOW 

1TVES 

»N0 



(57) Abstract: A method for upward-transfetring lenninal information in the device management, in order to solve the prob- 
lems lacking the approach for acquiring the user terminal information in related art as well as difficult to acquire user terminal 
information timely and accurately, the invention includes: the terminal device upward-transfers the produced terminal m- 
formation via the information upward-transferring interface provided by the Device Management Proxy module; the said 
Device Management Proxy module sends the said terminal informaUon to the device management ser^'e^, and said device 
management server upward-transfers said terminal information to the maintenance unit via the informauon upward-transfer- 
ring interface of this server. Also, in the meanwhUe, a method and device management system is for maintaimng the terminal 
device in the device management 
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